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Microsoft at Hannover
Messe 2019

April 1 - April 5

Hannover, Germany
Microsoft Booth - Hall 7, Stand C40

Hall7 Digital Factory
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| |

: new services : Optimize digital Empower your workforce Reimagine

1 Create new business value with 1 operations Equip the workforce with the skills manufactu ring

1 digital services. I' Leverage IT and OT to optimize and tools to keep up with digital Innovate with advanced

‘\ ¢ factories and supply chains. manufacturing. technologies to create a
e ,’ sustainable future.
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Global >

Global Dashboard

Date
2122019 3/5/2019
The global dashboard provides a view of all the ‘ | |

anomalies, based on the data collected from loT- ._._
enabled printers across the nation.

38 193

Total Alarms Total Anomalies

Location City Alarm Anomalies #Printers
A

GE Laatzen
SK Saskatoon
WA Issaquah
AZ Phoenix
KY Lexington
MN Anoka
ON Uxbridge
Markham

RN W o~ NN

Lt

Alarms and Anomalies by Date

FI Temp —&~TD Sensor —@— CTL Sensor =@ CD Torque —@—IUD Torque —@— D Torque

2/15/2019
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Global >

Global Dashboard

Date
2 Aount Alber 2nzeme || 352018
The global dashboard peovides a view of all the bt ] }
anomalies. based on the data collected from koT-

enabled printers across the nation. Uxheida

Newmarkel

18 81

Total Alarms Total Anomalies

Location City Alarm Anomalies # Printers
-

Richmond Hill

Markham
Alarms and Anomalies by Date

FT Temp & TD Sensor —@— CTL Sensor @ CD Torque —@—IUD Torque —@—FD Torque

=~ - i

N8

a - S —

wme 202019
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(’é——-) Global Regional

Regional Dashboard Date Total Alarms and Ancmalies

Iz this view to fc

¥ils on, pnontize, and rage problem areas 2122019 I 352019 . Davice

e ———e e Marichaen Pringer 01
Maricham Prnter 03
Makham Printer (4
Total

mn the sele 1 locabion

Markham
City

116
Alarm

A\ 81

Anomalies Bur

atitamint P fcfos Rive h A Church 5t

FT Temp TDSensor FO Torque

mn
0:1.‘;4_'{‘ vy
s 11
(= r

Printers

Current Readings Anomaly
City Printer co 1] FO 4 . City
W

- Torue Jorgee Torgon Markham | Markhoen Printer 01
Markham Markham Printer 01 B s 34 Tatal

Markham Printer 02 05 i &d 59 Total
Markham Printer 03 0 018 34
Markham Printer 04 204 0.2 1]
Markham Printer 05 242 024 &b
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Regional Dashboard Date

Us ; on, priontize, and triage problem areas [ 2zpone || aseoe i Alarm .&mmaiy

16

Alarm e atiipmant Park AvE 05 PNE Church St

81 Markham Printer 03
Anomalies Bur g Markhuaen Printer 4

Churh St A, Total
Printers

Sensor | Name Lowers
() mapbox | FTTemp Fuser Thermistor Temperature | 175
TD Sensor Toner Density Sensor 85

CTLSensor | Capacitive Toner Level Sensor | 50,000 A
cu t ing €O T [= ft dnIr Brive T 0,18 o
orque artm rve forque 3 " P
City Printer FT it S - E(‘L' ! : t ae . City Device FT Temp
UD Torque | Imaging Unit Drive Torque
Temp Se sl ] | Markham | Markham Printer 01 81
Markham Markham Printer 01 7 FD Tomque ] RarOiee Pergue = s Total 81
Markham Printer 02 205 —Yr 55T T ; Tatal 81
Markham Printer 03 187 102 T1.6%6 n.1e 16
Markham Printer 04 204 L ' (1] ] 50
Markham Printer 05 193 1] B z 024 &6

-
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Global > Regional > Printer

Printer Dashboard Date
Analyze problematic printers with current and histonical loT data @ Show alert details | Zn2zme 3/5/2019 |
|

Markham Printer 04 Markham, ON | 15 0 ._._

Printer Location
Anomalies

DeviceName Type Account Address
Markham Printer 04 LX Printers Markham site 381 Church Street

leT Sensor Readings
Alarm [ Anomaly [] Ava. Reading

[i] FT Temp TD Sensor CTL Semser CD Torque [UD Torque FD Torgue
markham0& 206 110 54,635 0.21 50 82

Imaging Unit Drive Torque Fusor Drive Torgque
1.0 10

o5

Qi

Markham S B T

0
10 | 4D | 8D i . _/\/\’\

Capacity Toner Level Sensor Cartridge Drive Torque
1.0 : 10

OO0
Marghany Prinfer 04 [15] - 05

0o
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loT Alerts

20131018
AM

3N 272019 4:39 AM
3272019 4:35 AM
31272019 3:04 AM
311142019 9:54 AM
/62019 6:03 AM

212812019 4:21 AM
2f23/2019 B:08 AM

22312019 2:52 AM

Markham Printer 04
Markham Printer 04
Markham Printer 04
Markham Printer 04
Markham Printer 04
Markham Printer 04
Markham Printer 04
Markham Printer 04

Markham Printer 04

loT Hub

IoT Hub

loT Hub

IoT Hub

IoT Hub

IoT Hub

IaT Hub

0T Hub

IoT Hub

3/18/2019

TonerDenSensor reading of 113 exceeded a threshold of
105

FuserThermTemp reading of 215 exceeded a threshold
of 210

TonerDenSensor reading of 110 exceeded a threshold of
105

TonerDenSensor reading of 110 exceeded a threshold of
105

TenerDenSensor reading of 112 exceeded a threshold of
105

TonerDenSensor reading of 110 exceeded a threshold of
105

TonerDenSensor reading of 116 exceeded a threshold of
105

FuserThermTemp reading of 215 exceeded a threshold
of 210

FuserThermTemp reading of 215 exceeded a threshold
of 210

@ C |l

: Aﬂhn

N || N N N N NS NS [
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< loT Device Monitors Actions

Alert Time  3/13/2019 10:18 AM
Device Markham Printer 04
Description  TonerDenSensor reading of 113 exceeded a threshold of 105

Toner Density Sensor

3IM32019 1018 AM
Error

Toner Density Sensor Error - Reset the Printer

Toner Density Sensor Toner Density Sensor Error - Create Case for

BT RIS Error Toner Density error

© Hitachi Solutions, Ltd. 2019. All rights reserved. 16
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Fieldh Service I Sarvios ¥ loTdlerts 2 TonerDherdansor reading of 113 e
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Markham Hospital Operations Centre - Field Technician Visit Scheduled for Today

o Dave Karle (GROKIT INC) <v-dkarle@microsoft.com>

Field Technician Visit
for Preventative Maintenance

£
TOM®DIEZRTE

TomJones

2:15pm Arrival Time at Main
Reception Area for Work Order
AB65312

Ontario DL#: D6101-40906-61245
DOB: 1979-08-19
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Dashboard — Work Order - Work Order

Bookings
Postal Code L3P 7P3

Country/Region Canada

Work Order 0014 Service Territory

Booking Status ‘ v [?} M
ap

Start Time 3/1/2019 2:35 PM

Actual Arrival Time None

End Time 3/11/2019 4:35 PM

Duration

Miles Traveled
[7] Incidents

Actual Travel ’

Duration High Temnr

perature reporte Markham Printer 01

Total Cost

Resource

Currency

[S Service Tasks
E} Summary

Work Order
Number

Service Account

System Status
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Hi there ()
| am HisclAlertBot
Before we start our conversation, | would need
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Fy My NMCTomD 71 S AEEZ B LEDE,
Chat

Hi there (2

| am HisolAlLertBot

Before we start our conversation, | would need
to validate your client secret

Please provide your Client Secret

Welcome user :Tom Janes

HicolAleriBat

Checking for pending work orders...

© Hitachi Solutions, Ltd. 2019. All rights reserved. 25
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Tom(Z YA ENTUVWA1EEZBEOIE.

Chat

Welcome user :Tom Janes

Checking for pending work arders...

You have 19 scheduled work orders

© Hitachi Solutions, Ltd. 2019. All rights reserved. 20




e BUSIESEL HITACHI

EREZIRICEBYR—PF Inspire the Next

BIZEXB864deD b5 1— Mz B EIZRR

Chat

How do | troubleshoot an X864de?

Please try the following

. Make sure there is no dust around the
fuser

2. Make sure all the connectors are secure
. Check the fuser is seated corractly
If none of the above work, take a look at the

iing KB
solictdemo.microsoftcrmportals.com/know

© Hitachi Solutions, Ltd. 2019. All rights reserved. 27
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26 5K JL ($92,8005 1) EEHONTLVET , 2

FICEXDETNWEERKBRERAIOVIRERAD,
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PHEGER AR IO KM BRRM A, £ EFE DI
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It, April 21, 2016, https://ww.aberdeen.com/techpro-essentials/stat-of-the-week-the-rising-cost-of-downtime,
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